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SR 28 Corridor Study 

Stakeholder Interview Plan 

Interview Time: 30-minutes 

 

Purpose   

 

Stakeholder interviews are the first way the project team will reach out to community organizations, 

schools, special districts, government agencies, businesses, property owners, and residents. During these 

interviews our team will:  

• Introduce the project team  

• Inform stakeholders about the study, including the geographic limits we are working within 

(provide map of study area)   

• Gather feedback on priorities for the corridor  

• Listen to stakeholder concerns and interests  

• Discuss how the community will be engaged throughout the project and gather feedback on 

that approach  

• Obtain contact information and preferences for future communications  

 

Project Overview Script  

  

Hi, my name is ______________ and this is ______________.   

  

Thank you for taking the time to meet with us regarding the SR 28 corridor study. We will take about 30-

minutes to talk together.  

 

The Chelan Douglas Transportation Council is teaming with local agency partners and other stakeholders 

to study the SR 28 corridor, which includes the adjacent road network, between East Wenatchee and 

Rock Island. (share map) The study is being conducted to gain a better understanding of the existing and 

future transportation needs within the corridor and to identify the transportation investments that meet 

those needs. The study will look at options to improve vehicle safety, traffic congestion, local accessibility, 

and bicycling and walking throughout the study area corridor. 

During this phase of the study, our team is meeting with stakeholders and community members along the 

corridor to further understand your interests, concerns, and priorities related to traveling within the 

study area.  We’d also like to hear ideas from stakeholders about how to engage the broader community, 

and to learn how you would like to stay informed and engaged during the study process.   

  

We have some questions we’d like to ask you to help us understand your transportation priorities on SR 

28 and other roadways, pathways, bikeways, and transit options in the study area.   

 

Stakeholder’s Experiences in the Corridor Study Area: 

1. Before we get started, are there any questions you have about the corridor study that you would 

like to make sure we cover? 
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2. Would you consider yourself a “local-trip” traveler in the area, “through-traffic” traveler, or both? 

3. What has your experience been in the past while driving, cycling, riding transit and/or walking 

along or crossing SR 28? 

4. What has your experience been in the past while doing the same along Rock Island Road and 

other roadways or pathways in the study area? 

5. Do you have any safety concerns on SR 28, Rock Island Road, or other local roads or pathways in 

the study area?  

6. Have you witnessed any “near-miss” collisions on roadways within the study area? 

 

Stakeholder’s Thoughts on Concepts to Improve the Corridor: 

1. What ideas do you have for improving the SR 28 corridor for roadway and pathway users, 

residents, and businesses into the future?   

2. What do you hope the study team prioritizes and considers when developing design concepts 

for the corridor? (Example leading questions below) 

a. Should new improvements on SR 28 prioritize access to homes and businesses or through 

trips passing through the study area? Why? 

3. Are you aware of any major changes planned in the vicinity (developments, transportation 

projects, etc) that will help us in our planning for the future? 

 

Community Outreach and Public Participation: 

1. The study team is creating a project specific website to share study information and receive 

feedback from the public. What are elements of a website that would be most helpful to you? 

Right now we have tools like pinpoint maps (mark your locations of concern), information on the 

study, and dates/times for future involvement. (share website address and offer to scroll through 

it with them if time is available) 

2. As part of our outreach, we will also be meeting with individual community groups. We would like 

to engage voices that are not traditionally heard due to age, disability, income, or national origin. 

Are there specific community groups that you would suggest we talk to?  

3. What are the best ways to share information with the communities surrounding the study area?  

4. What is the best way for us to keep you and your organization informed and engaged throughout 

the project?  

 

Conclusion and Next Steps: 

1. Do you have any remaining questions about the study that we didn’t cover?  

2. Do you have any additional thoughts that you want to make sure we capture?  

 




